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As Spring approaches in our region, we understand that
the impact from higher winter bills may still persist. We
want to share a few options that can help you minimize
these impacts on your electric utility bill by helping you
prepare for and manage your bills through flexible payment
options and assistance programs.

Options include:

n Budget Billing: You can avoid seasonal peaks in your
electric bills by dividing your payments evenly over the
course of the entire year. This plan makes it easier for
you to budget and pay your energy bill each month,
because you’ll know your regular payment amount.

n Special Payment Arrangements: We offer a variety of
payment arrangements for customers who may be
experiencing financial conditions that make it difficult to
keep their accounts current.

n Extended Payment Date Plan: If your main source of
household income is from government or other low-
income entitlement programs, you may qualify for a
regular extension of your bill due date without incurring
a late charge.

Call 202-833-7500 or visit pepco.com for additional
information about the options noted above.

Some federal and state energy assistance programs are also
available for eligible Maryland residents who may need
assistance paying their utility bills.

State-Specific Energy Assistance Programs

The programs below are administered through the
Maryland Department of Human Resources, Office of Home
Energy Programs.

The Low-Income Home Energy Assistance Program
(LIHEAP)/ Maryland Energy Assistance Program
(MEAP) provides assistance to low-income customers with
their home heating bills. Limited assistance is also available
to repair or replace broken furnaces.  Applicants are eligible
to apply for the MEAP program once at any time during the
program year, July 1- May 31. 

The Electric Universal Service Program (EUSP) provides
assistance to low-income customers for their electric bill.
Customers may receive help that pays a portion of their
current electric bill. Some EUSP participants may qualify for
assistance with past-due electric bills as well as referrals to
energy efficiency programs. 

The Utility Service Protection Plan (USPP) is designed to
protect low-income families from utility shutoff. Customers
who are eligible for assistance from MEAP may also be
eligible for participation in USPP. Through this program,
customers receive an electric bill for the same amount each
month throughout the year. 

Arrearage Retirement Assistance helps customers that
have a large, past due electric bill, in addition to the electric
and heating bill payment benefits. If eligible, customers
receive forgiveness of up to $2,000 towards their past due
bill, based off their actual bill amount. Customers must have a
past due bill of $300 or greater to be considered eligible.

To learn more about these Maryland programs, call the
Maryland Department of Human Resources, Office of Home
Energy Programs  at 1-800-352-1446 or visit
www.dhr.maryland.gov/ohep. 
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MAKE A GIFT OF ENERGY
A comfortable home is truly a gift – and a gift that we can help you share with someone special. Our Gift of Energy program is a
thoughtful way to help your family members, friends or neighbors with their energy bills. Here's how it works:

n Visit pepco.com/gift

n Make a payment on that person’s account and receive a free greeting card to give that person, compliments of Pepco

You can purchase a Gift of Energy for a Pepco customer at any time during the year.

Pepco and the Arbor Day Foundation are offering
free trees to help you conserve energy.

Properly planted trees help reduce energy use
through summer shading and by slowing winter
winds. As your trees grow, they will have the
potential to lower energy bills by 15 to 30
percent.

To help you plant your tree in the right place, the
Arbor Day Foundation offers you an online
mapping tool that will: 

n Map your house

n Show you the right trees for your area

n Locate the best place to plant them

n Calculate how much you can expect to save

This year’s trees
come from a local
nursery in
Perryville, MD and
are available on a

first-come, first-serve basis, while supplies last.
Distribution is limited to two trees per customer.
Available species include: Eastern Redbud,
Crapemyrtle, River Birch, Red Maple and Northern
Red Oak.  

To get your free trees, visit arborday.org/pepco or
call 855-670-2771 today.

FREE ENERGY SAVING TREES PROGRAM 
IS BACK

Be sure to call 8-1-1 to get your underground
utility lines marked for free. This helps prevent
damage to utilities such as electric lines and
natural gas pipelines. Remember, digging

without calling 8-1-1 can put you, your family or neighbors
in harm’s way, interrupt your service and possibly result in
fines and repair costs.




