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Community

A Letter from Kim Watson

Dear Community Leader:

Pepco is committed to helping customers save money and energy by helping them better manage their energy
use. That’s why we are excited to offer our Maryland customers a chance to save big on energy-efficient com-
pact fluorescent light bulbs (CFLs).

On page 2 you’ll find information on Pepco’s CFL discount program at The Home Depot and Costco stores
participating in Maryland. Save $1.50 on single bulbs and $3 on multipacks.

Many deserving families in Montgomery County will get help paying energy bills thanks to proceeds from our
Golf & Tennis Tournament. Read all about it on page 3.

Please take a moment to go online and give us your thoughts about Community Focus. We want to make our
publication as meaningful as possible. Page 5 has the link to the survey.

Here’s wishing you and yours a Happy Holiday Season!

Sincerely,
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Pepco Offers More
Ways To Save

Save energy, save money and save the environment.

We’re discounting the price of select ENERGY STAR® qualified compact fluo-
rescent light bulbs (CFLs) for our Maryland customers. You’ll save $1.50 on
each single bulb, and $3 on multipacks when you shop at The Home Depot and
Costco stores participating in Maryland.

Maryland customers should note that a minimal surcharge will be added to elec-
tric bills starting sometime in the first quarter of 2008 to pay for the cost of this
program. Pepco makes no profit from this offering. Amount of surcharge has
yet to be determined.

Because CFLs use about 75 percent less energy and last up to 10 times longer than
standard bulbs you’ll save energy and money in the long run. When compared to a
standard incandescent, a CFL saves about $42 over the life of the bulb*.

And since CFLs use less energy, they’re good for the environment. That means
you use less power for the same light. If everyone uses less power, then power
plants generate less electricity, which reduces greenhouse gas emissions.

Lighting accounts for up to 20 percent of your home’s energy bill. So take advan-
tage of our discount program and start saving energy and money now with compact
fluorescent light bulbs.

Visit www.pepco.com for more information.

* 15-watt CFL used in place of a standard 60-watt incandescent based on current rates.

Store Locations

The following are Montgomery County locations of stores participating in Pepco’s
CFL discount program.

Costco
Gaithersburg
880 Russell Avenue

The Home Depot
Gaithersburg #2550
5740 Shady Grove Road

Silver Spring #2558
14000 Georgia Avenue

Take the Pledge

Please join our effort to save energy and help reduce greenhouse
gas emissions.

Pledge to switch at least one incandescent bulb in your home with
an ENERGY STAR® qualified CFL bulb. Log on to www.pepco.com
and take the pledge to change a light, change the world.

Give-away
Events Launch

CFL Campaign

Pepco held give-away events
in late November at the Silver
Spring and New Carrollton
Metro stations to kick off its
campaign to promote the use
of compact fluorescent light
bulbs (CFLs) among Maryland
customers.

More than 2,000 bulbs were
given free to evening com-
muters who said they were
committed to using them and
commended Pepco for “giv-
ing something back” to the
community.



Kim Watson, Pepco, presents Valli Mathews, senior program manager, with a check for $75,000 from the PHI Community Foundation. Kim is surround-
ed by the staff of Catholic Charities of Montgomery County and recent recipients.

Golf & Tennis Tournament Raises $75,000 for Montgomery Charity
The PHI Community Foundation donated $75,000 to Catholic Charities of Montgomery County thanks to the generous sup-
port of corporations who sponsored its Second Annual Pepco Golf and Tennis Classic.

Funds will help disadvantaged families pay heating bills this winter. The tournament was held September 17 at the Country
Club at Woodmore, Mitchellville.

Last year, the initial tournament raised $40,000 for those less fortunate in Montgomery County. Among those families ben-
efiting from energy assistance included:

M an East County woman and her two children, one of whom has sickle cell anemia,

M an unemployed Silver Spring woman whose boyfriend died suddenly (he was her main source of income),

B a Germantown woman with a temporary disability and her 7-year-old daughter, and

B a local pastor, and five children.

Pepco already is making plans for a Third Annual Golf & Tennis Classic on September 15, 2008. The PHI Community
Foundation is a part of Pepco Holdings, Inc., Pepco’s corporate parent.

Power Pathway Wins PJM Approval

Pepco Holding Inc.’s plan to provide greater service reliability and deliver more affordable energy to Maryland customers has
moved a major step forward.

The operator of the mid-Atlantic power grid, PIM Interconnection, recently approved PHI’s proposal to build a 230-mile inter-
state power line to enhance electric reliability and improve transmission capacity for PHI’s nearly two million customers. The
improvements eventually will save Pepco customers about $125 million a year in energy costs.

The Mid-Atlantic Power Pathway (MAPP) is a 500-kilovolt line that will relieve congestion in one of the country’s most concen-
trated electricity markets. To be completed over an estimated seven-year period, the line will connect Northern Virginia to
Maryland, cross the Delmarva Peninsula and link with the power grid in southern New Jersey.

Approval by PIM’s board of managers in October was necessary before PHI could begin applying for local permits and undergo-
ing the environmental review process required before construction of the approximately $1 billion transmission line can begin.



Life Support Needs? Plan Ahead for Power Outages

Pepco recognizes the hardships that customers with life-support needs face during power outages. We make every
effort to provide advance notice of service interruptions due to scheduled maintenance work.

However, in a major emergency -- such as a large storm where there are extensive power outages -- it is not pos-
sible to provide priority restoration to special needs customers, including those who rely on life-support equip-
ment.

Customers with special needs or their caregivers should make arrangements ahead of time to prepare for poten-
tially long-lasting interruptions in service.

If you or someone you know uses life-support equipment that requires electricity to operate, take time now to
identify a location with emergency power capabilities and make plans to go there. Or, ask a relative or friend who
has power if you can stay with them.

Customers who experience medical distress due to a power outage should call 9-1-1.

The winter holiday season is here, and that means that many
of us will be decorating and entertaining in our homes. Let’s
remember to do it safely. Here are some electrical and fire
safety tips to keep in mind:

B If you are decorating outside, make absolutely sure you
or any objects you may be carrying, such as a ladder, do not
come into contact with a power line.

B When using a live or cut tree, be sure to check the water
level daily.

W Before using decorations that require electricity, inspect
them and replace any that are frayed or damaged.

B Do not overload extension cords.
W Keep candles away from trees, decorations or other items
that can catch fire.

B Turn off all string lights and other decorations that use
electricity before going to bed or leaving home.

B Make sure smoke alarms are in good working order.

For more electrical safety tips, visit www.pepco.com and click on the “Safety & Conservation” link.



Dennis Wraase, PHI CEO, shakes hands with former President Bill Clinton at the annual meeting

of the Clinton Global Initiative.

PHI Partners with
Clinton Initiative to
Promote Energy
Efficiency

PHI and seven other electric utilities
recently announced a partnership
with Clinton Global Initiatives (CGI)
to help reduce greenhouse gas emis-
sions through energy efficiency.

PHI CEO Dennis Wraase joined
former President and CGI founder
Bill Clinton for the announcement
at CGI’s annual meeting in
September in New York.

Together the utilities expect to
invest about $1 billion a year in
energy efficiency over the next
three years. That level of investment
avoids about five-million-tons per
year of carbon dioxide emissions —
equivalent to removing about one
million cars from the road and
reducing the need for about ten
500-megawatt peak power plants.

at the Smithsenian's National Zoo
powered by Pepio

Brighten Your Holidays

This holiday season -- from November
28 through December 30 -- Pepco is
proud to sponsor ZooL.ights, the first
annual winter lights celebration at the
Smithsonian’s National Zoo.

The lower half of the Zoo, from the Small
Mammal House to Lion/Tiger Hill, will be
transformed into a winter wonderland of
animals in light, all created with energy-
efficient, environmentally friendly LED
lights. Read on for more about LEDs.

ZooL.ights visitors will delight in a winter
evening’s walk through spectacular ani-
mal displays and enjoy musical perform-
ances, ice carvers, crafts and other enter-
tainment on selected evenings. This illu-
minating event will be held Wednesday
through Sunday evenings, 6 to 8:30 p.m.

Pepco and Friends of the National Zoo
(FONZ2), the Zoo's nonprofit partner, are
working together to make ZooL.ights the
Z00’s biggest and brightest event ever.

Tickets are $6 for FONZ members and
$10 for nonmembers. For more infor-
mation or to purchase tickets, visit
www.fonz.org/zoolights.htm. Proceeds
support the Zoo’s critical conservation
and educational programs.

Helping Build a
Caring Community

Kim Watson presented a $5,000 check
on behalf of Pepco to support the 21st
Annual Montgomery County
Community Service Day, October 27.
The event partners government workers
and elected officials with business and
community groups for a few hours of
service to non-profit organizations.

County Executive Isiah Leggett said
Community Service Day shows the
county as a concerned community. “By
bringing all segments of our community
together we can make a real difference
for our neighbors in need while improv-
ing the quality of life for all our resi-
dents,” Leggett said.

Projects up for participation included sort-
ing clothing at the Interfaith Clothing
Center and packing food boxes at the
Manna Food Center.

Tell Us What You Think

Modern living creates many
demands on our time. Pepco
understands that the time you
spend reading Community Focus is
valuable. That's why we want to
ensure that the information in our
publication benefits you and your
constituents.

Please take a few minutes to offer
feedback by answering questions in
a brief survey found at the following
Web site:

https://www.pepco.com/contact
/surveys

Please respond by January 16 so
we can use your comments and
ideas to improve Community Focus
in 2008. Your responses will be
held in strict confidence.

Thank you for completing our survey.
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