
We ask that you use your standby and portable
generators in a safe manner and in accordance with

manufacturer’s recommendations and local codes.

Hurricanes, ice, windstorms and traffic accidents —
these are some of the reasons your electric service
could be interrupted. The operation of privately-
owned portable or standby generators during recov-
ery from power outages can, if used improperly
threaten the safety of the general public, emergency
services personnel (police, fire, ambulance, etc.,) and
Pepco crews involved in the restoration of your
electric service.

If you intend to operate an emergency generator, for
everyone’s safety, you should:

• Operate your generator outside your home or
business to avoid the risk of carbon monoxide
poisoning.

• Keep the generator connected totally within the
electrical system of your home or business. This
means that all of your electrical equipment must
be electrically isolated from the Pepco transmission
and distribution systems.

Portable Generators
Plug appliances directly into your portable generator.
Do not attempt to energize them through your
house or building’s wiring.

Standby Generators
If you intend to energize any of your building’s electric
system, you must use the proper protective devices to
isolate your wiring from the Pepco system. These
devices should be UL listed and be installed by a
licensed electrical contractor and must be approved
by the electrical inspector in your community.

Know what is being energized by your generator and
double check to be sure that it does not accidentally
energize any portion of Pepco’s equipment. If you
accidentally energize our equipment, disconnect your
generator immediately and notify Pepco of the situation
using the numbers in this brochure.

Important
Precautions:
Energizing equipement
that is damaged can
destroy the equipment
and jeopardize the safety
of the public, emergency
services personnel, and
Pepco crews.

Your appliances operate
at a specified voltage and can
fail if your generator is not supplying
that voltage. It’s important that you know
the rated voltage of your appliances and how much
electrical load can be carried by your generator
(usually mesasured in kilowatts: 1,000 watts = 1 kW).
Never exceed the maximum load of your generator.

You Should Know
Your generator could endanger our crews if it is
attached to the existing wiring of your home or
business ...

• If your generator is not
installed properly your
electricity could travel
through your service
panel and, with the
main breaker closed
(on), energize incoming
wires from the street
(nearest distribution
pole or underground
connection).

• Electricity could travel
back through the distri-
bution transformer where the voltage is raised to
primary (higher) voltage.

• Your generator has now energized the Pepco
distribution system where line crews may be
working to restore service. This creates a life-
threatening safety hazard for them.

• Your generator also could be energizing a fallen or
damaged wire thereby placing yourself and the
public in danger.

We’re working for you — please don’t put us in danger.

Pepco employees work as quickly and safely as possible
to restore power following an emergency. We ask
that you use your standby and portable generators in a
safe manner and in accordance with manufacturer’s
recommendations and local codes.
Thank you for your help!
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Important Phone Numbers
Outages 1-877-PEPCO-62

1-877-737-2662

Emergencies 202-872-3432
(struck pole, downed wires burning wires,
life-threatening situations)

Customer Care
If you have a general inquiry or a billing question, call
Pepco Customer Care, Monday - Friday, 7 a.m.-8 p.m.
202-833-7500

TTY 202-872-2369

Spanish-speaking
customers 202-872-4641

www.pepco.com

For the latest information during a storm, log on to
www.pepco.com

http://www.pepco.com
http://www.pepco.com
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