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DID YOU KNOW?

Q: Why do I have to
report my power outage
on an automated line? 1
want to speak to a real
person.

A: It’'s impossible for live
operators to handle the
massive influx of calls fol-
lowing storms. Our auto-
mated system can handle
up to 100,000 calls an
hour. This reduces busy
signals and hold times.

More important, the sys-
tem is designed to speed
the restoration process by
automatically feeding your
outage information into
our computer system so
crews can be rapidly
assigned.

The system works by
matching your phone
number to your account,
so it’s important we have
our current phone number
on file. You can update
your phone number

any time by calling
202-835-1007.

We’re connected to you

- ®
by more than power lines.
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Know How To Prepare
for Emergencies

This special issue of Lines is
designed to help you and your fami-
ly plan for an emergency. At Pepco,
we strongly encourage our cus-
tomers to prepare for emergencies —
both storm- and non-storm -related.
The best time to prepare for an
emergency is before it occurs.

We hope you find this issue of Lines
helpful as you prepare your family’s
emergency plan. On the back there
is space to write your personal
emergency contact information and
a list of the types of items you
should include in your disaster sup-
plies kit. Here are Pepco’s recom-
mendations for creating a family
emergency plan:

Meet with the members of your
household and talk about emer-
gencies, such as fire or severe
weather and discuss what you
would do.

Discuss the likelihood for an
extended power outage and make
sure everyone knows where to
find flashlights and other emer-
gency supplies (see list on back).

If someone in your home
depends on electricity to power
life-support equipment, identify a
location with emergency power
and make plans to go there if nec-
essary.

Make sure everyone knows how
to turn off the power, gas and
water should it become necessary.

Identify a contact person nearby
and one out-of-state whom family
members can call in an emergency
if you are separated. Make sure
everyone has access to those
phone numbers.

Teach your children how and
when to call 911 in an emergency.

Know your child’s school emer-
gency plan.

Plan for your pets, and if you
have to evacuate, have a list of
kennels or friends who can care
for your pet.

Keep important family documents
in a waterproof, portable container.

(Click on the “Emergency Preparedness” tab)
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