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Q: Why do you some-

times bill me based on

an estimate of my elec-
tricity use?

A: Our goal is to read cus-
tomer meters so that we
can provide you with bills
that accurately reflect your
energy use.

Unfortunately, sometimes
we can’t get to the meter
due to a locked fence,
inclement weather, territo-
rial dog, or the meter

is indoors and nobody is
home.

If our meter reader cannot
obtain access to the
meter, a meter-reading
postcard may be left for
you to complete. Please
record the meter reading
on the postcard and mail
it promptly, or call in the
reading to Pepco’s record-
ed Read-A-Meter line at
202-872-3377.

(cont. on back)

We’'re connected to you
by more than power lines.”
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Enjoy the Great Outdoors, but
Stay Safe Around Electricity

With spring around the cor-
ner we’ll all be spending
more time outdoors. That
means there is an increased
chance of being near power
lines and other dangerous
electrical equipment. Here
are some important safety
tips for you and your family
to remember:

Check for overhead lines
before using a ladder,
building a scaffold, trim-
ming branches or doing
other types of overhead work.

Never fly kites or model airplanes
near power lines.

When carrying long or tall items
such as poles, ladders, scaffolding,
tree saws and pool cleaning equip-
ment, keep them parallel to the

Keep clear of substations and
transformers and make sure your
children know not to play near

ground to avoid contact with over- them.

head wires. Before you raise any Pepco has a brochure on outdoor
equipment into the air, make sure safety, Work Safely Near Power
it's clear of any power lines. Lines. That publication, as well as

Assume a fallen power line is live. other important safety information,

Stay away from it and immediately is available on our V_VEb site at
call Pepco at 202-872-3432. www.pepco.com. Simply click on the
“Safety & Conservation” link.

Make sure you have at least 10 feet If you'd like a free copy, call Pepco at
of clearance between the highest 202-833-7500.

point of your boat and any power
lines. Take this precaution when
hauling, storing or sailing your
boat.
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