Frequently Asked Questions

Is restoration priority given to customers on
life support?

Special needs customers, including those who
rely on life-support equipment, are located in
neighborhoods everywhere throughout our
service area. During a major power outage, it is
not possible to correct problems at individual
locations before main substations and power
lines are restored.

Our restoration process uses a system of priori-
ties that have been developed taking into
account public safety, community needs and the
nature of the electric distribution system.
Generally, the sequence is as follows:

1. Downed live wires or potentially life-threaten-
ing situations and public health and safety facili-
ties without power,

2. Transmission lines serving thousands of
customers,

3. Substation equipment,

4. Main distribution lines serving large numbers
of customers,

5. Secondary lines serving neighborhoods,
6. Service lines to individual homes and businesses.

Individuals with special needs are therefore
urged to make emergency arrangements ahead
of time to prepare for extended outages when a
major storm threatens.

When the power is out, what is the best way
to protect my food and
refrigerated medicine?

The best way to protect
food and medicine is with
regular ice in an insulated
cooler. Ice is inexpensive,
easy to use and readily
available from a number of retail sources. It is
also the best way to preserve medicines that
must be refrigerated.

What can you tell me about portable generators?

The most important consideration is safety -
improper use of portable generators can be
deadly due to the carbon monoxide from the
generator exhaust and the potential for electri-
cal shock from improperly connecting the gen-
erator to a home wiring system. Portable gen-
erators should never be operated indoors, in an
attached garage or near open windows and
doors. Individual appliances should be plugged
into the generator using appropriately sized,
outdoor-rated cords.

If you plan to connect a generator to your home
wiring, first have an electrician install a transfer
switch in accordance with National Electric Code
requirements to prevent electricity from feeding
back into electric lines. Failure to properly con-
nect your generator to your house wiring could
cause back feed on our power lines and endan-
ger our line workers and others. Never plug a
portable generator into an electrical outlet in
your home.

If you decide a generator is right for you, deter-
mine how many appliances you will run at the
same time and select your generator based on
the total wattage required, including appliance
motor start-up requirements. Compare brands
and models, determine where you will store the
generator, and see your generator dealer for
assistance selecting a model that is the right size
for your needs. And remember, most portable
generators will not run your central air condi-
tioner or electric heat pump.
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For the latest information during a storm,
go to pepco.com, where you can also
download copies of our outage brochure,
Weathering the Storm.

Other Resources

Federal, state and local emergency manage-
ment agencies provide useful information on
emergency preparedness.

Federal Emergency Management Agency (FEMA)
1-800-480-2520 www.fema.gov

District of Columbia
Emergency Management Agency

202-727-6161 www.dcema.dc.gov

Maryland Emergency Management Agency
1-877-MEMA-USA
www.mema.state.md.us

American Red Cross

Call your local chapter
www.redcross.org

Important Phone Numbers

Customer Care
202-833-7500

Outages
1-877-PEPCO62 (1-877-737-2662)

Emergencies 202-872-3432

(wires down, struck pole, burning wires, life-
threatening situations)

TTY 202-872-2369
202-872-4641

Fax Medical Certification Form to:
1-800-461-9737
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