Download Our Mobile App
Our free Pepco mobile app is essential
storm gear. Use it on your smartphone
or tablet to:

Stay Safe Around Electricity

n

Get the latest news

n

Report an outage or streetlight problem and get alerts

n

Access interactive outage maps

n

Call us through a direct dial link

n

Get estimates for when power will be restored

Download it now at pepco.com/mobileapp or from your
app store.

Sign Up for My Account
My Account is your personal resource for managing your
Pepco account and energy use. Connect with My Account
from our website as well as through our Pepco mobile app.
Use My Account to:
n

Pay bills and manage your account

n

Find money-saving tips

n

Receive useful news and updates

My Account is free and you can sign up at pepco.com or
through our mobile app in just a few minutes.

Customer Service:

Servicio en Español:

202-833-7500

202-833-7500

Useful information and guidelines to help
you keep clear of danger.

TTY for Hearing Impaired:

n

Tips for inside and outside your home

Washington DC 1-800-643-3768 | Spanish 1-800-546-7111
Maryland 1-800-735-2258 | Spanish 1-800-877-1264

n

What to do before working near power lines

n

How to use a generator safely

STAY SAFE. STAY CONNECTED.
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Learn more about electrical safety
at pepco.com

Electricity is an essential part of our everyday lives,
but it’s important to remember that it can also
be very dangerous. We encourage you to follow
these guidelines for electrical safety in and around
your home.

Inside Your Home
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Outside Your Home
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Never remove an electrical plug by pulling on the cord

n	

Generator Safety
n	

A generator can be a convenient source of electricity if
the power goes out. Please take special care to use any
generator safely.
n	
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Call 8-1-1 before you do any digging around your home to
find out where underground utility lines are buried

SAFETY IS THE LAW
In Maryland and the District of Columbia, anyone working near
overhead high-voltage power lines is required by law to call the
owner of the lines before starting work. In some cases, it may not
be apparent whether the overhead lines are high-voltage or not.
Be safe. Always call us at 202-833-7500 before starting work near
any kind of overhead wires. We can help identify the owner of the
wires, help create a safety plan for completing the job, provide
an estimate for relocating wires if needed and direct you to the
owner of the lines if they do not belong to us.

n	

n	

n



n	

n



For general inquiries about power lines,
please call 202-833-7500.

