
How does the Multi-Year Plan differ  
from what’s being done today? 
Traditionally, Pepco has performed the work needed to 
maintain and enhance its energy delivery system and 
then, after the work is done requested the Maryland 
Public Service Commission (PSC) to authorize future 
rates using those historical costs. The multi-year plan is a 
forward-looking, rather than backward-looking, way for 
the PSC to authorize new rates. Under Pepco’s proposed 
multi-year plan, the PSC would review what Pepco plans 
to spend before those investments are made. Then, 
on a yearly basis, the PSC would review Pepco’s actual 
spending and performance to ensure the company is 
accountable for implementing the plan.

How Does The Multi-Year Plan Benefit Customers?
As part of the multi-year plan, and to support customers 
who may be financially impacted by the pandemic, 
Pepco will accelerate customer tax credits, essentially 
flattening energy delivery rates at current levels until 
at least April 1, 2023. Besides flat distribution rates, 
electric supply costs for Pepco standard offer service 
customers dropped by $2.80 due to a reduction in 
wholesale energy costs. The company also has provided 
more than $2 million in support of local nonprofits and 
to local relief funds, supporting families, individuals and 
small businesses impacted by the COVID-19 pandemic. 
We are working with customers who need help, with 
payment arrangements and energy assistance. To further 
assist, we launched a new energy assistance program 
earlier this year, the Good Neighbor Energy Fund, and 
are matching customer contributions, up to $100,000 
and will provide financial support to customers who are 
struggling to pay their energy bill.

How does the Multi-Year Plan increase 
transparency and accountability?
Transparency and accountability are at the core 
of this proposal. Under this proposal, Pepco will 

provide spending plans upfront to the PSC and other 
stakeholders for them to review and approve. The PSC 
will also review the work accomplished over the period 
of the plan compared to what was originally planned in 
order to ensure that customers receive the benefits they 
are paying for. 

Are Pepco’s rates automatically approved for 
three years, with no opportunity to change?
No. The PSC will continue to exercise oversight of 
Pepco under the proposed plan, reviewing what work 
is accomplished compared to what was committed 
to in order to hold Pepco accountable for meeting 
budgetary and performance standards. More specifically, 
annual reviews will be performed and if any party to 
the proceeding believes the rates approved through 
the multi-year plan should be adjusted as a result of a 
significant difference in the actual work performed by 
the utility or the utility’s actual costs, they may petition 
the PSC to change the utility rates.

Additionally, the PSC, Office of the People’s Counsel (OPC) 
and other stakeholders also will have an opportunity to 
review spending and performance on an annual basis. The 
PSC also maintains its existing right to initiate a review of 
Pepco’s rates at any time. Stakeholders would continue to 
have the right to appeal any PSC orders to the courts. 

Does this limit the oversight of the Public 
Service Commission in determining what 
should be recovered in rates?
Not at all. This performance-based regulation provides 
enhanced PSC oversight. At the outset, before any 
changes are made to rates, Pepco will still be required 
to prove that the proposed new rates are just and 
reasonable through a rigorous regulatory review process, 
just like in a traditional rate case review. The PSC would 
continue to review and approve rates, and the PSC will 
have even more authority to hold Pepco accountable for 
meeting the commitments outlined in the plan.
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Does the Multi-Year Plan help  
Maryland’s economy?
Yes. Pepco plans to spend more than $1 billion 
through the multi-year plan to improve reliability, 
enhance the customer experience, and modernize 
the company’s energy delivery system. Importantly, 
this multi-year plan specifically seeks to assist with 
Maryland’s economic recovery from the pandemic 
with infrastructure investments that support more than 
1,425 jobs. As part of the plan, Pepco will hold energy 
delivery rates flat until April 1, 2023. In addition, energy 
supply costs dropped by $2.80 per month in June 2020 
for Pepco standard offer service customers in June.

How does the Multi-Year Plan support 
efforts to address the environment? 
At Pepco, and our parent company Exelon, we 
recognize it is our responsibility to do our part to 
reduce emissions and prepare for a future impacted 
by climate change. The multi-year plan provides the 
foundation for meeting this challenge by making 
our infrastructure grid smarter, stronger and cleaner. 
It holds Pepco accountable to customers and other 
stakeholders in grid investment planning and for 
meeting high levels of reliability in the face of 
extreme events. This plan also includes a program to 
replace more than 66,000 Pepco owned streetlights 
in Maryland with new energy efficient smart LED 
streetlights, which use less 60–80 percent less energy 
than traditional incandescent lighting. 

Does this multi-year plan approach 
guarantee utility profits? 
No. Under the multi-year plan all interested parties 
will have the opportunity to review and discuss the 
plan before Pepco even begins the work, providing 
transparency and predictability. The PSC continues to 
have full authority to determine the appropriate costs 
and prudent investments to be built into rates. Other 
stakeholders such as PSC and OPC retain their ability 
to review and discuss utility spending. 

Does the multi-year plan approach cost 
customers more?
As part of the multi-year plan, Pepco will keep energy 
delivery rates flat for two years, until April 1, 2023.  
In addition, energy supply costs dropped by $2.80 per 
month in June 2020 for Pepco standard offer service 
customers. On April 1, 2023, average residential 
customer bills will increase by 4.4 percent. Residential 
customer will increase again on April 1, 2024 by 4.2 
percent. The investments in the local energy delivery 
system will help to maintain safe and reliable service 
and meet the needs of customers. The multi-year plan 
gives the PSC and the public a chance to understand 
and approve the work before it is included in rates.

OCTOBER 2020 pepco.com

© Potomac Electric Power Company, 2020

STAY INFORMED. STAY CONNECTED.

 PepcoConnect      @PepcoConnect      PepcoTV      PepcoConnect


