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B PR PAR D FOR SUMM R STORMS 
The summer storm season is here. We 
encourage you to use the information provided 
below and take steps to prepare yourself and 
others by being “weather-ready” in the face of 
storms. 

Before a Storm Strikes 

Assemble an emergency storm kit with bottled 
water, non-perishable foods, blankets, fashlights 
and extra batteries, a frst-aid kit and hand tools. 
Be sure to stock prescriptions, special medical or 
infant supplies and other essentials. Then, 
develop and practice an emergency plan with 
everyone in your household. 

Make these ideas part of your routine if severe 
weather is approaching: 

� Fill your tub if your water supply depends on 
electricity 

� Charge cell phones and mobile devices 

� Protect and unplug electronics 

� Ensure your Pepco contact information is up 
to date, by calling 202-833-7500 

� Download our mobile app at 
pepco com/mobileapp or from your app 
store 

If Power Goes Out 

Restoring power safely takes time. Follow these 
steps to minimize the effect of an outage on 
your home: 

� Unplug or turn off TVs, appliances and lights, 
keeping one lamp switched on so you know 
when power has been restored 

� Keep freezer and refrigerator doors shut 

� Close shades or curtains to keep rooms cooler 

� Never run a generator indoors, including 
inside a garage or carport – a generator 
should always be located outdoors in a well-
ventilated area away from doors and windows 

� Drink plenty of water and avoid overheating 

� When conditions are safe, check on elderly or 
home-bound neighbors who may be 
vulnerable to heat stress 

If You Rely on Emergency or Life-Support 
Equipment 

Our Emergency Medical Equipment 
Notifcation Program can provide advance notice 
of scheduled outages and severe storms if you rely 
on life-support equipment such as respirators or 
kidney dialysis machines. Call 202-833-7500 or 
visit pepco com/EMENP to learn more. 

STAYING 
CONN CT D 
We are committed to helping you 
stay connected as we work to 
restore your electrical service. 
There are several ways you can 
get information during a storm. 

� Call 1-877-PEPCO-62 
(1-877-737-2662) to report 
outages and downed wires, 
and please request a call back 
so we can verify if individual 
or small groups of outages 
still exist 

� Download our mobile app 
at pepco com/mobileapp or 
your app store to get the 
latest news, report an outage, 
access outage maps of your 
area, call us directly and get 
estimates for when power will 
be restored – all on your 
mobile device 

� Go online to pepco com, 
click “Outage Center” and 
enter your account 
information to get the latest 
news, report an outage, 
access outage maps of your 
area, get important contact 
information and estimates for 
when power will be restored 

For more information, visit 
pepco com/storm 

For more information 
about our proposed 
merger with Exelon, 
please visit 
pepcotomorrow com  

http:pepcotomorrow.com
http:pepco.com
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ASSISTANC WITH YOUR  N RGY BILLS 
We want to share a few options that can help you minimize a seasonal spike in your electric utility bill. We can’t control the weather, but 
we can help you prepare and manage your energy bills through fexible payment options and assistance programs. 

Our budget billing program helps you budget energy costs over time so that monthly bills are more predictable – even in hot summer or 
cold winter months when energy use naturally rises. To sign up for budget billing, call 202-833-7500 or visit pepco com/budgetbilling. 

State-Specifc Energy Assistance Programs 

DISTRICT OF COLUMBIA 

Low-Income Home Energy Assistance Program (LIHEAP) 

� Emergency Energy Assistance is available to low-income District residents who have received a disconnection notice for electric or gas, 
or are currently disconnected 

� Customers can receive up to $1,500 as a one-time Regular Energy Assistance beneft once a year from Oct. 1 through Sept. 30 

� Call 311 or visit ddoe.dc.gov publication energy-assistance-program-applications to apply 

Residential Aid Discount (RAD) Program 

� Pepco customers in the District may qualify for a discount on a portion of the electricity they use 

� RAD customers without all-electric heating receive a 55 percent discount on the frst 400 kilowatt-hours of electricity used in the 
summer months and a 41 percent discount on the frst 400 kilowatt-hours used in the winter month 

� RAD customers with all-electric heating receive a 40 percent discount on the frst 700 kilowatt-hours of electricity used in the summer 
month and a 50 percent discount on the frst 700 kilowatt-hours used in the winter months 

� Call 202-833-7500 or visit ddoe.dc.gov udp for more information 

MARYLAND 

Low-Income Home Energy Assistance Program (LIHEAP)/ Maryland Energy Assistance Program (MEAP)* 

� This program provides assistance to low-income customers with their home heating bills 

� Limited assistance is available to repair or replace broken furnace 

� Payments are made to the fuel supplier and utility company 

� Applicants are eligible to apply for the MEAP program once at any time during the program year, July 1- May 31 

� Call 1-800-352-1446 or visit www.dhr.maryland.gov ohep for more information 

Electric Universal Service Program (EUSP)* 

� This program provides assistance to low-income customers for their electric bill 

� Customers may receive help that pays a portion of their current electric bill 

� Some EUSP participants may qualify for assistance with past-due electric bills as well as referrals to energy effciency program 

� Call 1-800-352-1446 or visit www.dhr.maryland.gov ohep for more information 

Utility Service Protection Plan (USPP)* 

� This program is designed to protect low-income families from utility shutoff 

� Customers who are eligible for assistance from MEAP may also be eligible for participation in USP 

� Customers receive an electric bill for the same amount each month throughout the year 

� Call 1-866-900-3637 or visit www.dhr.maryland.gov ohep for more information 

*The program is administered through the Maryland Department of Human Resources, Offce of Home Energy Programs. 

www.dhr.maryland.gov/ohepfor
www.dhr.maryland.gov/ohepfor
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