
The Peak Energy Savings Credit is the  
hands-on way for customers in Maryland to 
save money and energy on Peak Savings Days.

n   Earn credits off your bill by reducing energy 
use at home during specified hours on 
Peak Savings Days

n   No enrollment necessary – view your credit 
online or on your bill 

n   Make a difference for your budget and the 
environment 

WE’LL HELP YOU SAVE   
HANDS-ON.

PEAK ENERGY
SAVINGS CREDIT



Grilling outside saves energy and 
keeps your home cooler.

Get the credit you deserve. 

With the Peak Energy Savings Credit, we can help 
you save by giving you a credit off your bill when you 
reduce energy use during Peak Savings Days – those 
few days during the summer months when energy 
use tends to be highest. 

Here’s how it works:

1.  NO ENROLLMENT NECESSARY. You’ll receive 
a phone call the day before a Peak Savings Day 
occurs with the hours for reducing your energy use. 
You can also choose to be notified by email or text. 

2.   TAKE ACTION. Reduce your energy use below 
your baseline during the specific hours of the Peak 
Savings Day to earn a credit off your bill. 

3.   VIEW YOUR CREDIT. You’ll see your credit on 
your next bill or online through My Account at 
pepco.com.

To learn more, visit pepco.com/peak or call 
1-855-730-PEAK (1-855-730-7325).



To learn more about the Peak Energy 
Savings Credit, visit pepco.com/peak or 
call 1-855-730-PEAK (1-855-730-7325).

In 2013, Maryland customers who reduced their energy use on  
Peak Savings Days earned approximately $3.4 million in bill credits. PEAK ENERGY

SAVINGS CREDIT
The Peak Energy Savings Credit is the hands-on way to 
save money and energy, so the more you reduce your 
energy use, the more money you can save.

GET THE ANSWERS TO  
FREQUENTLY ASKED QUESTIONS.

What’s the purpose of the Peak Energy  
Savings Credit program?  
The program is designed to reduce energy use when 
demand for electricity is highest. We made it rewarding 
for customers like you by offering credits off your bill 
during Peak Savings Days. Conserving resources makes 
a difference for the environment – and your budget. 

How much can I save off my bill?  
You’ll get a credit of $1.25 off your bill for every 
kilowatt hour (kWh) you reduce your energy use below 
your baseline on Peak Savings Days. For example, if 
your baseline is 19 kWh and you reduce your energy 
use to 12 kWh, you’ll receive an $8.75 credit. 

How is my baseline determined?  
The baseline is an average of your three days with the 
highest energy use during the prior 30-day period. This 
excludes the day prior to a Peak Savings Day, previous 
Peak Savings Days, weekends and holidays. Your energy 
use can change daily, so you’ll have a specific baseline 
for each Peak Savings Day.

When do Peak Savings Days happen?  
Peak Savings Days are select days during the summer 
months when demand for electricity is highest. They 
take place between June and September, typically occur 
between noon and 8:00 p.m., and usually last a few 
hours. There are generally a handful of Peak Savings 
Days each summer, but the number varies from year to 
year.

How will I know it’s a Peak Savings Day?  
You’ll get a call the day before a Peak Savings Day. With 
My Account at pepco.com, you can set your preferred 
phone number or even choose to be notified by email 
or text.

What if I don’t reduce my energy use?  
There’s no downside or penalty if you don’t reduce 
your energy use during a Peak Savings Day. 

Where can I view my bill credit? 
You will see your credit on your next bill, or track  
it online through My Account at pepco.com.  
Signing up for My Account is not required to participate 
in this program.

How can I reduce my energy use? 
It can be as simple as turning off lights or shifting when 
you use larger appliances. Even the smallest changes 
can add up fast. Here are a few examples. 

Tips for saving energy on  
Peak Savings Days:

n  Use about 50% less energy when you cook in a 
microwave instead of a conventional oven  

n  Keep the sun from warming your house too 
much by closing blinds or shades 

n  Shift when you use large appliances to before or 
after designated Peak Savings Day hours 

n  Unplug appliances and electronics when you’re 
not using them

n  Turn off all unnecessary lights 

Hands-on Ways  
to Save

Estimated Savings on 
Peak Savings Days

Avoid using your electric 
range to cook a meal

4.50 kWh

Shift when you use your  
clothes dryer

4.00 kWh

Raise your air conditioner 
setting 1-3 degrees

4.00 kWh

Shift when you run your 
dishwasher

2.00 kWh

Shift when you vacuum  
your home

1.25 kWh

Setting your air conditioner a few degrees higher, if health 
permits, is an easy way to earn credits off your bill.

SOURCE: Energy.gov
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To maximize your savings, sign up for 
Energy Wise Rewards and participate in 
the Peak Energy Savings Credit.

Make savings automatic.

If you have central air conditioning, you can 
sign up for guaranteed savings of up to $160 
off your bill in the first year and get a  
web-programmable thermostat (a $180 value) 
or outdoor switch installed at no charge. When 
a Peak Savings Day occurs, we’ll automatically 
cycle your central air conditioner or heat pump 
off and on for a few hours when demand for 
electricity is highest. You’ll stay comfortable 
while saving money. 

You can maximize your savings by participating 
in both Energy Wise Rewards and the Peak 
Energy Savings Credit. Your bill will show the 
guaranteed Energy Wise Rewards credit plus the 
amount from the Peak Energy Savings Credit 
that exceeds the Energy Wise Rewards credit. 

To learn more or sign up for Energy Wise Rewards, 
visit pepco.com/rewards or call 1-866-353-5798 
and use promo code PERDTK1404B.

Si usted necesita recibir esta información en 
español, favor de llamar al 1-855-730-7325.

This program supports EmPOWER Maryland.
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